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Problem Signing on?

Call Customer Care: 1-866-764-8638
Customer Care hours:
Monday â€“ Friday: 8am â€“ 6pm (EST)

Request A Callback
Is your account locked? Click here.
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Tell a Friend
Refer a friend and get a $10 eGift card when they open a checking account with us! Share some happy today!
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Elmira Savings Bank Welcome
Welcome to Community Bank!
As you may know, Elmira Savings Bank and Community Bank, N.A. are merging the weekend of May 13-15, 2022. Weâ€™re thrilled to welcome you as a customer and confident our devoted staff will provide the great service you expectâ€”and help you find smart ways to manage your finances.
We live by a simple phrase: Bank Happy. It sums up our approach to providing superior service to our customers wherever they may be: in branch, at the drive-up, on the phone or online.
Since Community Bankâ€™s founding in 1866, weâ€™ve served the communities where we do business, lending local and making loan decisions right in branch. Our employees volunteer their time and expertise to organizations in our communities: Last year, Community Bank provided financial support to more than 2,000 charities and causes, large and small. And in 2021, Community Bank was ranked the 7th best bank in the nation by Forbes Magazine, based on its financial performance.
To allow us to provide the best service after the merger, Elmira Savings Bank branches will close early on Friday, May 13, and remain closed through the weekend. All branches will reopen as Community Bank on Monday, May 16, with their normal business hours. We ask that you plan accordingly for your cash needs during that time.
We understand transition like this can come with a lot of questions. To help you navigate, weâ€™ve loaded this site with helpful answers for both personal and business banking. You can also find us on Facebook, LinkedIn and Instagramâ€”or better yet, stop into your local branch.




Personal Banking
See how we can help you bank happy.
 Online Banking & Bill Pay 
 Common Questions 
 Newest Locations 
 Quicken-Quickbooks-Mint



Business Banking
Let us help you meet all of your business banking needs.

Online Banking & Bill Pay


Common Questions


Newest Locations


Quicken-Quickbooks-Mint







BANKING YOU CAN COUNT ON
Better banking starts with trustâ€”and weâ€™re honored to be recognized for it.
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If you leave us
Just so you know â€¦ By following this link, you will leave our website and go to the website of one of our affiliates. If you agree, click "Continue" to proceed. Rather not? Simply click "Go Back" to remain on cbna.com.
If you click "continue," the link will attempt to open a new browser window. If it canâ€™t, the new site will open in the current window.

You should know Community Bank, N.A. has no control over the information at any site thatâ€™s linked to or from this site. We are providing this link only as a convenience to our customers. Community Bank, N.A. makes no representation concerning these sites and is not responsible for the quality, content, nature or reliability of any site linked to or from our site. The presence of any links on our site does not imply any endorsement, investigation, verification or monitoring by Community Bank, N.A. of any information on any linked site and we are not responsible for your use of a linked site.
If you click "Continue," the link will attempt to open a new browser window. If it canâ€™t, the linked site will open in your current window.


Cancel








        Do you already have a financial advisor?
If yes, get in touch with them to ensure your online estate plan aligns with your existing assets.
To get started, click â€œContact your advisorâ€� below.
No, I donâ€™t have an advisor yet and want to Visit Trust and Will
You should know Community Bank, N.A. has no control over the information at any site thatâ€™s linked to or from this site. We are providing this link only as a convenience to our customers. Community Bank, N.A. makes no representation concerning these sites and is not responsible for the quality, content, nature or reliability of any site linked to or from our site. The presence of any links on our site does not imply any endorsement, investigation, verification or monitoring by Community Bank, N.A. of any information on any linked site and we are not responsible for your use of a linked site.
If you click "Continue," the link will attempt to open a new browser window. If it canâ€™t, the linked site will open in your current window.









        Log In To Your Account Now
Premier Business Connect offers an updated and intuitive desktop and mobile user experience. Click below to Access your Premier Business Connect services.








        We're hiring, Vermont!
Interested in joining our team? Click below for job openings in our branches across Vermont.








        Are you an existing customer?
If yes, click the existing customer button below. For those new to Community Bank, click the new customer button to get started.









        Are you an existing customer?
If yes, click the existing customer button below. For those new to Community Bank, click the new customer button to get started.









        Trying to figure out how much house you can afford? Start here.
Note: Mortgage Prequalifications are only used when you do not have a property selected. If you have a property in mind, you may apply for a Mortgage with Community Bank, N.A. online here!








        Please note:
If you are accessing our PPP Loan Application Portal for the first time, you will need to create a new account. Your PPP Loan Application account is different from any existing accounts you may already have with us (including your online banking and PPP Forgiveness accounts).
On the next page, please click the â€œSign up nowâ€� link at the bottom of the white login box. If you have already created your Loan Application Portal account, you can log in with your username and password.












Please enter your zip code then select a location from the options shown. You will then be taken to the full form. Thank you















   
  

